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This document assumes you have already downloaded BizZWizard Order Manager™ and you know where you saved
the installer program on your hard drive. In our example, we have saved the installer program on our desktop and
will begin going through the installation steps using that as a starting point.

Installer Program Naming Convention

Each version of BizWizard Order Manager will be named as follows:
BizWizard-Ver.Sion.Number-Revi.sion.date.exe

For example:

In the above example, the version number is 3.7.2 and the revision date is 10/31/2010 - Each Release of
BizWizard Order Manager will have a version number and Revision Date. Minor software releases will have a
change in revision date; however the version number does not change for minor releases.




Before you Install BizWizard Order Manager™

There are a few housekeeping tasks you should perform before installing BizWizard Order Manager to ensure a
clean installation. We will outline each of these preparations.

1) Make a Backup Copy of the BizWizard Order Manager Database Folder. If you are unsure where your
BizWizard Order Manager database is stored, you can open the current version of BizWizard and point to
the BizWizard Order Manager (or BizWizard BackOffice on some versions of BizWizard) and select
About BizWizard option. The database location will let you know the location of the Database. You want to
back up the entire parent folders contents.

For Instance, if the database location is:

BizWizard-Database.accdb

Then you will want to make a complete backup of
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2) Apply all Windows and Microsoft Updates by clicking on “Window Orb Logo” in the bottom left of your
Desktop. Then Click on “Control Panel” as shown below

Recycle Bin

‘3’ Getting Started

[ Click the Windows Orb Logo
then Click Control Panel

! Connect to a Projector M. David Matney

| Document:
% Remote Desktop Connection SRR

Pictures
Sticky Notes

Music
% Snipping Tool

== Computer
2l Calculator

EH)

S Control Panel
‘%,ﬁ Paint

Devices and Printers
,,ﬂ XPS Viewer
Default Programs

@( Windows Fax and Scan
Help ~:.a Support

' Microsoft Silverlight

> Al Programs

| Search prograns#
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Then click on “System Security” as shown below:

9 |

@ » Control Panel »

Adjust your computer's settings

= ISystem and Security I
\@ EVIEW yOUr COMpULEr s Status
3 Back up your computer

Find and fix problems

Network and Internet

W View network status and tasks

“&R, Choose homegroup and sharin§options

, / Hardware and Sound
¥ View devices and printers
Add a device

—7  Programs
h D Uninstall a program

View by: Category ¥

User Accounts and Family Safety
# Add or remove user accounts
&) Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods
Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display
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Under Windows Update, click on “Check for Updates” as shown below:

Control Panel Home Adtion’Center

Review your computer's status and resolve issues
# Change User Account Control settings | Troubleshoot common computer problems
Restore your computer to an earlier time

System and Security
Network and Internet

Hardware and Sound

Windows Firewall
Programs

Check firewall status | Allow a pregram through Windows Firewall
User Accounts and Family
Safety M.‘
Appearance and
Personalization
Clock, Language, and Region \“,, , Windows Update
Ease of Access <) Turn automatic updating on or off

\@ Power Options

Require a password when the co
Change when the computer

System
View amount of RAM and processor speed | Check the Windows Experience Index
'5' Allow remote access | See the name of this computer ‘@‘ Device Manager

View installed updates

erwakes | Change what the power buttons do

Ps
Backup and Res

< Back up your copsfuter | Restore files from backup

= BitLocjgef Drive Encryption

- it = iiinibaiagon your disk | Manage BitLocker
Click on "Check for updates”
p— d drive

‘5}" Create and format hard disk partitions ‘@ View event logs '.l';' Schedule tasks
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Ensure you are receiving updates “For Windows and other products from Microsoft Update”. 1f you are
not, be sure you turn on update for Windows and other Products from Microsoft update. Apply all
Windows and Microsoft Updates before proceeding.
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Recycle Bin

AT

,(-\ . f:] » Control Panel » System and Security » Windows Update v Search Control Panel pel

Control Panel Home

Check for updates

Change settings

Ve it history [ Windows is up to déte
There are no updates available for your computer.

Restore hidden updates

Windows Update

Updates: frequently asked
questions Most recent check for updates: Today at 5:17 PM

Updates were installed: Today at 5:15 PM. View update history
IVou receive updates: For Windows and other products from Microsoft Update I

/’

Ensure you are receiving updates for
Windows and other Products from
Microsoft Update. Then Click on
Check for updates to update
your computer

i
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BizWizard Order Manager utilizes Microsoft Office Technology and as a result, you will need to apply
Microsoft Office Updates and this can only be done through Microsoft Update vs. Windows Update.

IMPORTANT NOTE: Automatic Updates do not install all updates. Rather Automatic Updates only install
“Critical” and “Security” updates. Do not rely upon Automatic Updates alone to keep your computer up to
date. You must manually request non-critical updates using this process outlined in this step.

After you have installed all Microsoft Updates, you will want to check again. Sometimes one update may
trigger a new update. You will need to keep applying Microsoft Updates over and over until finally the
Microsoft Update Web Site indicates there are no more updates. Once you have received all updates, then
proceed to Step 3




3)

4)

5)

6)

Unplug all External Drives. USB Drives, Flash Drives from your computer.

Close all running programs., including any anti-virus programs (If you wish to scan the BizWizard Order
Manager Installer program for viruses, please feel free to do so before running the installer. After you have
scanned BizWizard Installer, please close all anti-virus programs as these can interfere with installations of
any program.)

Ensure you have logged onto your computer with the User ID/Password of the user that will be using
BizWizard. Do not install BizWizard Order Manager with a user that is not going to be accessing BizWizard
Order Manager.

If you have Installed the 64-Bit Version of Microsoft Office 2010, please uninstall it, and re-install the 32-Bit
Version of Microsoft Office 2010. The 64-Bit Version of Microsoft Office 2010 is not compatible with the
32-bit version and BizWizard Order Manager utilizes Microsoft Office 2010 32-bit components to operate.




Uninstall BizWizard BackOffice™ or BizWizard Professional™

If you have BizWizard BackOffice or BizWizard Professional Version 3.6.0 or prior installed, you will need to
perform the steps in this section before Proceeding. In this section we will Uninstall BizWizard
BackOffice/Professional. If you are already running a version of BizWizard Order Manager Version 3.7.2 or higher,
then you may skip this step.

1. To Uninstall, Click on the “"Windows Orb” and then Click on “Control Panel” as shown below:
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2. From the Control Panel Click on “Uninstall a program” a shown below:

[53 » Control Panel »
Adjust your computer's settings

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Network and Internet
M View network status and tasks
- Choose homegroup and sharing options

, / Hardware and Sound

%‘ View devices and printers
Add a device

“—%  Programs

Ky

View by: Category ¥

User Accounts and Family Safety
®) Add or remove user accounts
‘Eg\’ Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods
Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display

Click on "Uninstall a program”
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3. BizWizard BackOffice and BizWizard Professional consist of two programs. One program is the BizWizard
BackOffice or BizWizard Professional Core software and the other program is the Microsoft Office Access
Runtime (English) 2007. You will want to uninstall both software programs by first clicking on the
program in the list and then selecting the Uninstall option at the top. Follow the uninstall instructions to
complete the uninstall or both software products.

=

-

Recycle Bin

(=] X

@ Q @ » Control Panel » Programs » Programs and Features v Search Programs and Features pel

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

@ Turn Windows features on or

Name : Publisher Installed On  Size ‘
| @ Biz\Wizard BackOffice | NetSoft Studio 11/1/2010 341
L% Microsoft .NET Framework 4 Client Profile Microsoft Corporation 9/28/2010 388
[ Microsoft NET Framework 4 Extended Microsoft Corporation 9/30/2010 519
I ¥ Microsoft Office Access Runtime (English) 2007 I Microsoft Corporation 11/1/2010 122
w Microsoft Silverlight Microsoft Corporation 10/25/2010 403
VMware Tools VMware, Inc. 9/28/2010 301

Click the program in the list, and then click Uninstall
Do this one by one for each BizZWizard BackOffice
and Microsoft Office Access Runtime (English) 2007

< 1

NetSoft Studio Product version: 3.6.0.2
Help link: http://www.netsoftstudio.com/
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IMPORTANT NOTE: Your database will not be uninstalled or deleted by this process.




Install BizWizard Order Manager

1) You are now ready to run the installer program for BizWizard Order Manager. Find the installer program
which was saved when you downloaded the installer program from the NetSoft Studio web site. For our
example our installer programs is located on our desktop and is named

BI1ZWI1ZARD-3.7.2-10.31.2010.EXE

as shown in the below example:

Double Click the Installer Program

% W B U7 ) 9:28PM

Double Click the Installer Program with your left mouse button.




2) You will be presented with a User Account Control Option asking you to confirm that you wish to install
this software as shown below. Click on the “Yes” button to proceed

1% User Account Control @

O Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name:  BizWizard-3.7.2-10.31.2010.exe
Publisher: Unknown
File origin: Hard drive on this computer

V) Show details

Change when these notifications appear




3) The BizWizard Order Manager Installer will begin to extract the installation components. This process may
take a few minutes. The following is what you will see:

BizWizard Order Ma

Preparing to Install...

BizWizard Order Manager Setup is preparing the InstallShield
Wizard, which will guide you through the program setup
process. Please wait.

Extracting: BizWizard-3.7.2-10.31.2010.msi

—
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4) After BizWizard Order Manager components are extracted you will see a brief window that indicates the
installer is preparing to install as shown below
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5) The installer is now ready to install when you see the following screen. Simply click on “Next” Button to

proceed with the installation, or the “Cancel” button to cancel the installation.

; BizW_iz'ard Order Manager

juction Ma

arp E |

© Copyright 1999-2011 by Netsoft Studio Software. All Rights Reserved
Unauthorized duplication, reverse engineering or duplication of screen formats strictly prohibited.
http://www.NetSoftStudio.com

InstaliShield
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6) As areminder you will be provided with the “Before you install steps” as indicated previously in this
installation guide. If you have completed each of these steps, simply click “Next” to proceed

BizWizard

BizWizard™

Order,Manager

Before Proceeding

Be sure you have completed the following steps before
proceeding with this installation

* Make a backup copy of your BizWizard database folder

* Ensure this Installer is running from the local computer and
not from anetworked hard drive

* Install all Windows® and Microsoft® Office Updates
(indluding thase not automatically installed with automatic windows update)

* Unplug all external USB and Firewire Drives
(including flash drives often used for digital cameras)

 Close all running programs, except this Installer

* Ensure you are logged onto the computer as the user that

will use BizWizard Order Manager.

* If you have Installed Microsoft Office 2010 64-Bit, please
uninstall the 64-Bit version of Microsoft Office 2010, and
reinstall the 32-Bit version

After all the above steps have been completed, proceed by
clicking on the Next button. This wizard will walk you through
the rest of the installation process step by step.

<Back [ Next> | [ cancel |




7) End User License Agreement. Please read through the entire agreement. If you agree to the end user
license agreement, click on the radio button that indicates “I accept the terms in the license agreement”
and then click “Next”. If you do not agree to the license agreement, you must click on “Cancel” to cancel the

installation of BizWizard Order Manager.

To read the entire agreement, simply use the scroll bars on the right side of the window to scroll up and
down to read the entire agreement. See the below screenshot:

BizWizard Order Manager™

End-User License Agreement

for BizWizard Order Manager Version 3.7.2 ("Software")

Agreement Dated: October 31, 2010

Copyright (c) 1993-2011 NetSoft Studio (an MDM Enterprise company) All Rights Reserved.
Spell check functionality Copyright 2008 by PCE Soft.com

[AGREEMENT. After reading this agreement carefully, if you ("Customer") do not
agree to all of the terms of this agreement, you may not use or install this
software. Unless you have a different license agreement signed by NetSoft Studio
that covers this copy of the Software. Your use of this Software indicates your
acceptance of this license agreement and warranty. All updates to the software

@ I accept the terms in the license agreement
() I do not accept the terms in the license agreement

InstallShield

< Back ][ Next > ] [ Cancel
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8) The next screen in the installation wizard is the readme file. Please feel free to read this information and

then click “Next”.

IMPORTANT INFORMATION ABOUT
BizWizard Order Manager™
PLEASE READ

Understanding the Licensing Subsystem

BizWizard Order Manager comes ready to run initially in demonstration mode.
Because BizWizard Order Manager runs in demonstration mode and because we
want you to use ALL features in demonstration mode, BizWizard starts by default
with ALL features fully functional. The following limits are imposed in
demonstration mode:

Mayimim Ordare = AN

Installshield

<Back | Next> ||
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9) The last screen in the wizard will ask you if you wish to install for anyone who uses this computer or only
for me. Choose the “Only for me (Windows User)” option.

Please be aware, you will still need to install BizWizard Order Manager for other users that will log onto
this same machine assuming there are other users that will need BizWizard Order Manager installed.

If there are no other users on this computer that will use BizWizard Order Manager, then you will not need
to install for them.;

BizWizard Order Manager™

If you want to review or change any of your installation settings, dlick Back. Click Cancel to
exit the wizard.

Install this application for:

[ Anyone who uses this computer (all users)

[ Only for me (Windows User)

Installshield
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10) During the Installation, the screens will have a progress bar which will process several steps as shown in
the screenshot below.

BizWizard-3....

BizWizard Order Manager™

Please wait while the InstallShield Wizard installs BizWizard Order Manager.
This may take several minutes.

Status:

Copying new files

——

InstaliShield
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Simply be patient during this portion of the installation. How long this portion of the installation will take
will depend upon the speed of your computer but should never take more than 10 minutes to complete and
on average 1-2 minutes.




11) If this is the first time installing Microsoft Access 2010 runtime, you will be presented with a Microsoft

Software License Terms. Simply click the “I accept the terms of this agreement” checkbox and then click
“Continue”

ﬁ Read the Microsoft Software License Terms

To confrue you must accept the terms of ths agreement. [ you do not want 1o accept the
Mcrosoft Software License Terms, Close ths windom 15 cancel $he ratallation,

MICROSOFT SOFTWARE LICENSE TERMS j

MICROSOFT ACCESS 2010 RUNTIME

These license terms are an agreement between Microsoft Corporation (or
based on where you live, one of =s affiliates) and you. Please read them.
They apply to the software named above, which incdudes the media on which
you recened &, if any. The terms also apply to any Microsoft

* updates,

* supplements,

o Internet-based services, and

* SUPPOrt seNVices

for this software, unless other terms accompany those items, If so, those
terms apply.

BY USING THE SOFTWARE, YOU ACCEFT THESE TERMS, ¥ YOU DO NOT
ACCEPY THEM, DO NOT USE THE SOFTWARE.

¥ you comply with these licanse terms, you have the rights below.

1. INSTALLATION AND USE RIGHTS. You may instal and use any number of
copies of the software on your premises as follows: =

M 130000t the terms of ths agreement

9:48 PM




12) Microsoft Access 2010 Runtime installation will automatically begin as shown below. This is normal part of
the BizWizard Order Manager installation.

@J Installation Progress

Installing Microsoft Access Runtime 2010...
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13) Once Microsoft Access 2010 Runtime completes installation, you will see the following screen. Simply

press the “Close” button

BizWizard-3....
=a.0ffice

Thank you for installing Microsoft Access Runtime 2010. To use an Office program, open
the Start menu, find the Microsoft Office folder, and click the program icon.

Complete your Office experience

« Store and share your documents online
« Get free product updates, help, and training

Continue Online

S D)
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14) BizWizard Order Manager Installation program will complete and you will receive the following message
indicating the installation has completed successfully. Simply click the “Finish” button:

BizWizard Professional Installation Completed

BizWizard"
\ Order,Manager

BizWizard Professonal has been successfully installed on your
system. Click Finish to exit the wizard.
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15) After Installing BizWizard Order Manager you will be required to reboot your computer as shown in the
below screen shot. Itis advisable you restart your computer before proceeding by clicking on “Yes”

You must restart your system for the configuration
changes made to BizWizard Order Manager to take
effect. Click Yes to restart now or No if you plan to
restart later.

Biz\

Order
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Congratulations.
You have installed BizWizard Order Manager.




